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FEBRUARY 2021 “POLAR VORTEX” EVENT 

Dear TMU Natural Gas Customer, 

 I am sure most of you are aware of the cold temperatures we experienced in our area the weekend of 

February 13th and lasting till the 17th. The weather service calls this a polar vortex. This polar vortex 

was extreme both in the amount of land covered and the duration. The key difference between ALL 

prior polar vortex events and this one is the price of Natural Gas for this event. In this instance 

some of the prices for gas purchases went to 100 times more. With gas bills being 4 to 5 times higher 

than expected for this time of year. Investigations are already under way from legislators from all levels 

of government from local to the federal level. There is also potential for multiple agencies to become 

involved in determining a possible future resolution. There is absolutely no justification for a cost 

increase of this magnitude. It is appalling!    

 All gas utilities throughout the Midwest were affected by this event. Some utilities, as you have seen 

in the media, are passing the cost on to their customers with a surcharge assessed per meter for the 

next 12 months.  

 TMU is going to help our customers by taking the 5 days of high-priced gas, during the polar vortex, 

and take the prorated dollar amount that each customer used during that time and dividing that 

amount out over the next 24 months. This will help to make payments a little easier. This means 

everyone will have a different amount to pay, depending on your gas usage. We will work with you if 

this is still too difficult to manage. Your next TMU gas bill will have a line item showing what the polar 

vortex incurred cost is.  

 As a reminder, TMU does have budget billing available for those not already using that service. 

Any questions, please call 319-478-8760, or stop in and see us. 

 

Jim Currens, General Manager 

 

 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

                                                                                                                                     


